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Accessing Your COVA Care
Health Assessment

fcovacare Anthem ®9
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Accessing via the
anthem.com member portal



Logging into an existing account/Registering a new account

Anthem Find a Doctor / Find Care Search Anthem.com

To log in or register

fo r a' n eW aCCO u nt ! Individual & Family Medicare Medicaid Employers Producers Providers m Espatio
go to m In
www.anthem.com. [ . - - | I 1

Stay Informed About
the COVID-19 Virus

Visit Resource Center >

a8
5 A & ll

Click on Log In.

3l Need coverage now due to job loss? Call us at 888-832-2583 to explore your options.

_—'
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Registering a new account

Anthem @ Find a Doctor / Find Care Search Anthem.com

Individual & Family Medicare Medicaid Employers Producers Providers

Espafiol

To register a new

account, click = o i<
Reg I Ster n OW . For Members For Employers For Producers For Providers Return Shopper

Print ID cards, view Manage your employees’ Find the tools to grow Request authorizations, Pick up where you left off
claims, pay bills benefits your business submit claims, and access
training

Please select your account type.

‘®) Medicare, Individual & Family, and Employer Group Plans O Medicaid

F oot Userng Or Password:

Not signedup? Register now. >
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Registering a new account

Register for a new
account using your
Member ID number
found on your COVA
Care ID card.

( 2\

Anthem®®  Fcovacare

Commonwealth of Virginia

Member ID:
FVI1234567XU

Blue View Vision™

A - Fro. B
R =

Complete the step-by-
step prompts to complete
your registration.
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Anthem &9

Individual & Family Medicare Medicaid

Have your

®) Member ID

Member ID

Find a Doctor / Find Care

Employers Producers Providers

member ID card handy? Use your member ID to register.

Activation code () Student ID

Date of birth

= MM/DD/YYYY

First name

Last name

Already registered? Log In



Logging into an existing account

Anthem &©@ S urp———p—

Cllck on Log In Individual & Family  Medicare  Medicaid  Employers  Producers  Providers
under For Members.

& & e

For Members For Employers For Producers For Providers Return Shopper

grint ID cards, view Manage your employees’ Find the tools to grow Request authorizations, Pick up where you left off

s, pay bills benefits your business submit claims, and access
training

Please select your account type.

“vidual & Family, and Employer Group Plans _) Medicaid

Forgot Username or Password? >

Not signed up? Register now. >
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Logging into an existing account

Log in using your
anthem.com
Username and
Password.
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Anthem @ Find a Doctor / Find Care Search Anthem.com

Individual & Family Medicare Medicaid Employers Producers Providers

Log in to your member account

Not signed up? Register now

Username

Password

Forgot Username or Password?



Accessing your health assessment

Select My Health
Dashboard from the
top navigation menu.

Select Programs.
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Anthem 26 commomessorvrgms

My Plan Care . My Health Dashboard

Dashboard
Activity Tracking

Action Plans



Accessing your health assessment

If you are using the Anthem &9
Safari browser to gran

access the Health Care  MyHealthDashboord  Support Espafol  Profile  LogOut
Assessment, you
may receive this error
message if you have
certain privacy
settings enabled.

@ If you're using Safari to view the Health Risk Assessment Tool and are having issues, please check your Safari's privacy settings and ensure the “Prevent cross-site X
tracking” is not selected, For a full list of browsers that work best with our site, visit the Technical Issues section in our FAQs,

Follow the
Instructions’in the
message to update
your settings and try
again.

—~ - . NINA's Action Plan
S ——

Propriety ©2021 Anthem Inc. 9



Accessing your health assessment

My Plan Care Support My Health Dashboard

Under Programs,

locate the WebMD | KON

H eal t h Rl S k WebMD Health Risk Assessment

A S S eS S m e n t Card Want to be more energetic?'Happier? More
an d Se I e Ct L e ar n balanced? Your assessment is here to help

more.

Click Start your

assessment and Teke the First
complete your Sep

(3 Start your assessment
assessment.
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Returning Users

| you have WebMD Health Risk Assessment
previously completed e
the WebMD Health Nl
assessment, after L
clicking “Start your ~—
Assessment”, you ‘
will see your health

assessment Q

3) Start your assessment

summ ary pag e an d \/ \ \W ‘\ Health Assessment | Results b DOWNLOAD REPORT ~
your preVIOUS Score' \ : 2 TOP ITEMS FOR IMPROVEMENT
G 5

Then you will click
“Take it Again” to * >

Wellness Score Safety Productivity Exercise

beg I n . 5 3 1 High Risk Medium Risk Medium Risk

Out of 100 N .
Your score did not change The average scoreis 55

Your score is unchanged. Your last assessment ~ You scored lower than the average female
completion was on 3/24/21. Prior to that,  yourage.
your score was 53 on 2/26/21.

Learn more about your score

TAKE IT AGAIN ? - QA
ast score was 53 Average female

11
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Saving Your Progress

Whether you are
taking the WebMD

Conditions & Lab Tests @ Screenings @

About You & Lifestyle & Well-being (@
health assessment
for the f”.St tlme OI' THE BASICS ‘ THE SPECIFICS
are a returning user,
be sure tO C“Ck How tall are you?
‘“save & continue” i
as you complete heightinTest
each section of the ?
assessment.

Copyright | Policies | Medical Review | Feedback | WebMD Corporate

© 2021 WebMD Health Services Group, Inc. All rights reserved.
WebMD does not provide medical advice, diagnosis or treatment. See additional information.
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SAVE & FINALIZE @

€ .o HITRUST

Jrn— CSF Certified
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Finalizing Your Assessment

When you reach the
end of the health
assessment questions
you will click “Save &
Finalize.”

You’re almost finished!

Propriety ©2021 Anthem Inc.

Physical exam or wellness visit

Less than a year ago

Stool blood test

Never

Have you had a flu shot in the last 12 months?

@ Yes
O No

O Don't Know

It was around

1o/ 1 /2020

SAVE & FINALIZE SAVE & CONTINUE
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Readiness to Change & WebMD Health Assessment Feedback

After you've completed
the WebMD health
assessment questions,
there are a few
guestions to assess
your “readiness to
change.” Answering
these questions will
help identify which
resources may be most
appropriate with
helping you to reach

How confident are you that you can make healthy changes?

O Extremely confident
Very confident
Confident

Somewhat confident

OO 0®

Not at all confident

Your health plan may offer programs to help manage health risks identified in this assessment. If you qualify, would you like to be contacted

yOUI’ WE”I’]GSS g0a|S about these programs?
Click “Save & ® e
Continue” as you O o

complete these

auestions

14
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Readiness to Change & WebMD Health Assessment Feedback

The final questions will
gather value feedback
regarding your
experience with the
WebMD health
assessment. After
answering these two

Healthy Changes » Feedback » Results

queStlonS yOU Wl” C“Ck Would you recommend this questionnaire to someone else, like a co-worker?
“Finish” @® Yes
O No

Approximately how long did it take you to fill out this questionnaire?

10 minutes
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Save Your Completion Confirmation Page

Now that you have
completed your
WebMD Health
Assessment click
“Print Your
Confirmation” to save
your completion
confirmation page for
your records.

Helpful Tip: If you are
not able to print your
confirmation, take a
screenshot and save it
to your computer.
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Anthem &9

My Plans Claims & Payments Care My Health Dashboard Support

TOPITEMS FOR IMPROVEMENT

Wellness Score Safety

| HighRisk

Optimal youis 100
You scored a 53 out of 100.

Learn more about your score

TAKE IT AGAIN

Print Your Confirmation

Ready to make g civamge?
Start improving your health with one of these activities

The confirmation includes your name andgfie time the assessment was completed.

Espariol Profile

Productivity Exercise
Medium Risk Medium Risk
The average scoreis 55

You scored lower than the average female
your age.

S

-~ -~
100 Average female

PRINT

Log Out
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